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A study on the qualities that voluntary citizens’ organizations which conduct
physical exercise as additional or side program look for in sports volunteers and
their methods of recruitment
—Eight organizations in Kasugai city, Aichi prefecture—

Naoki IWASA "

[Abstract]

The purpose of this study is to clarify the qualities that voluntary citizens’ organizations
which conduct physical exercise as additional or side program (hereinafter called
“secondary exercise organization”) look for in sports volunteers and the methods
by which they recruit them. The method used in this study was to carry out semi-
structured interviews with representatives of eight different organizations. The results are
summarized as follows:

1) Secondary exercise organizations needed volunteers who have an interest in physical
exercise. However, it was not necessary for them to be able to do physical exercise or
offer coaching in it themselves. In organizations for persons with disabilities, one of the
most important qualities demanded of volunteers was that they be able to support the
people in their charge in a respectful manner.

2) Some secondary exercise organizations carried out physical exercise in order to
improve both the physical and mental well-being of the people in their charge, and
combined this with other activities, such as Animal Assisted Therapy. In these cases, the
organizations looked for volunteers who were able to offer coaching in physical exercise
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and who also had specialist knowledge and skills in fields other than sports.
3) The methods secondary exercise organizations employed to recruit sport volunteers
were asking friends and acquaintances, registering with privately run organizations,

working with public administrative bodies and putting up notices. However, these
organizations were not able to meet their demand for volunteers by these four methods

alone.

From the above results, this study demonstrated the need to create a support network
which would enable secondary exercise organizations to find volunteers with suitable
qualifications for physical exercise and recreation. Establishing this kind of network

would help redress the supply and demand imbalance secondary exercise organizations

are faced with when sourcing volunteers.

Key words : volunteer activity, physical exercise, demand for volunteers, qualifications for

physical exercise and recreation
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